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1. O6ruue roJrolxeHufl

llolyuareJltMl4 ltHofi cpounofi counanbHofi ycnyrra B paMKax <EAraHoro
coul4€LnbHoro reneQoua> (4anee cour4aJrbHafl ycnyra) f,BJrf,rorcr fpaxAaHe
Crt.{eecxoro pafroHa (lanee - nonyr{arenr4 corlururbHbrx ycnyr).

Vclyra ocyulecrBJlflercl B Ilenffx rroBbrrueHr4s KoMMyHr4KarHBHoro
noreHlllaana noryuarerefi corrr4anbHbrx ycJryr, r4Merouux orpaHurreHr4s
XI,I3 H C,II Cf, TE JI b H O CTI4 .

2. Hoprvraru BHo-[ paBoBoe peryJr u poBa H rr e co u naJr bH ofi yc.nyru

HopvrarnBHo-rpaBoBoe peryJrnpoBaHpre coqua.nrHofi ycJryrr,r
ocyqecTBrqeTc{ cneAyroqr4Mr4 HopMaTr4 BHbrMr4 [paBoBbrMr4 aKTaMH :

QeaepanrHbrMr,r 3aKoHaMr4 :
or 27 r4roJrr 2006 reAa JVs 152-03 (O nepcoH€rJrbHbrx AaHHbrx);
or 28 4exa6px 2013 roAa Ns 442-Q3 (06 ocHoBax corluanbHoro o6crylKtrBaHvrfl,

fpaxAaH n Poccnficxofi (De4epaqran>;

rIocraHoBJIeHHeM flpanrarenbcrBa Poccraficxofi (De4epaquu or
24 nor6px 2014 r. l\b 1239 (06 yrBepxAeHr4r4 llpaenn pa3MerreHr{q vr
o6uosreHux raHSopMaIII4rI o rocraBuruKe counanbHbrx ycnyr Ha oSnqrarurbHoM
cafire nocraBuluKa cour4€LnbHbrx ycnyr B ran$opuaqnoHHo-
TeJleKoMMyHuKarluouuofi eeru " Llttrepuer" >> ;

rIplIK€BaMI4 MuuucrepcrBa rpyAa v coqua$nofi 3arrlr,rrbr HaceJreHr4t
Poccufi cxofi @e4ep awrkr;
or 17 .11.20t4, l\b 886n (06 yrBepx{AeHprh flopx4xa pa3MerrleHur Ha
oSraquanbHoM cairre nocraBulprKa cour4aJrbHbrx ycnyr B raHQopuaqlroHHo-
reJIeKoMMyHI4KaIII4osuofi cerw <<VIurepHer) n o6son,ueHvrfl, wu$opvraryuw o6 sroM
nocraBlrluxe (n roM tII4cJIe coAepxaHnfl, yKa3aHHofi ranSopMarJukr ra $oprrarr ee
npeAocraBneHHr));

Hacrorrq vwu 6asoBbrMrr rpe6onan uflMvr.

3. CocraB couuaJruHofi ycJryt'H

Coqualrsas ycnyra BKnroqaer B ce6x KoHcyJrbrarr4BHyro rtoMorrlb no
rereQony c qenbro:



rroBbrlrreHr,rg ypoBHfl I4H$opMlrpoBaHHocrr4 HaceJIervrr, B qacrl4 o6ecne.{eHl4fl [paB

H rapaHTufi orAelbHbrM KareropuflM rpaxAaH B coorBercrBnu c Aefi,crByIouIHM
3AKOHOAATCJIbCTBOM;

o6ecne.{eHnr AocryilHocrr4 nonyqeHrra anSopMaLII4I{ fpaxAaHaMl4 o npaBax 14

rrpeAocraBJlffeMblx ycnyrax 14 Mepax colll4anbHofr uoAAepxKH.

4. llopaao rc uu$opMr.r poBa H u fl o rropfl AKe rr peAocraBJIeH ufl coqtlalrnolt
ycrryf LI

I4nSoprtaaur4f, o npeAocraBJreHr4r4 corluanbHoft ycryru, cBeAeHI{a o6 agpecax,

KoHTaKTHbrx rereSouax yqpexAeHu.f, coIII4aJIbHoro o6cnyNunaHr4fl,

rrpeAocraBJrflrourero cour4a:rbHylo ycnyfy, pa3Meuraercs Ha ocpuquanbHoM cafire

nocTaBUIr4KOB COqU€LrIbHbIX ycnyf .
I4nSopruupoBaHue nolyuarelefi coIII4aJIbHbIX ycJlyr o npolleAype

npeAocraBJreHr4fl couHalrsoft ycJryrr4 ocyuecrBJltercs rlyreM pa3MeuIeHIa.tI

unsopnrarlr4oHHbrx MarepuanoB Ha creHAe nocraBUIHKa coqnalruofi ycnyru,

pa3MeuleHne ny6lnxaqafi B pafiouHrtx cpeAcrBax MaccoBofi HHQopuaquu,
pac[pocrpaHeH14e pa3AaroqHbrx ran$opnaaIrI4oHHbIX MarepI4€uIoB (navrror,

6pou[op, 6yx,reron, u Hooprr,taql{oH HbIx lucroeox).
I4n$opuauur ro BorrpocaM npeAocraBJreHnt coIIHaJIbHof yclyrn, B roM

r{r4cre o xoAe npeAocraBJreHr{r corluanbHofi ycryrl4, npeAocraBJrserca n ycrnoff

(nuuno u (wtw) no reneSony) rz (wtu) r?IcbMeHHofi Qopr'ae.
flpra ycrHorra o6paqel:au rpaxAaH (nrauuo rrJrr{ tto rene$oHy) cneqnanncr

rrocraBulnKa corrr4anbHbrx ycnyr Aaer ycrurtfi orBer. Ecnu p.nfl [oAroroBKll

orBera rpe6yercx Ao[onHr,rreJrbHar HH$opvaunfl or rpaxAaHl{Ha, cneuI4aJII,Icr

rrpeAnafaeT fpax(AaHprHy Ha[paBr4Tb nocTaBuII4Ky coIIHaJIbHbIX ycnyf

rrucbMeHHoe o6pauleune, orBer Ha Koropoe [peAocraBJltercfl B nucrueHHofi

Soprue. flucrueHurrfi orBer [oAnr4cbrBaercfl pyKoBoAI4TeJIeM trocraBuII{Ka

coqtra-rrbHbrx ycnyf (ero 3aMeorr4rerevr). Orner HanpaBuerct tro noqroBoMy

aApecy, yKa3aHHoMy B rrHcbMeHHornr o6pauleHr4r4. llpz nHcbMeHHoM o6parueuuu

orBer Ha[paBn.f,ercs fpaxqaHr{Hy B rerleHl4e 30 KaJIeHAapHbIX Asefi co AHq
perr{crparrr4n n14cbMeHHoro o6paqenrar.

OrnercreeHHbrM 3a uu$opvupoBaHr4e HaceJIeHHs o couualrriofr ycJlyre

rBJrrercr AHpeKTop (pyxono4urenr) nocraBlqnKa colrl4anbHbIX ycnyf .
,

5. [IopnaoK rIpeAocraBJIeHnq couua,ruuofr ycJlyrlr

5.1. flpe4ocraBJreHr4e coqualrHofi ycnyra ocyuecrBJlsercq 6es nl4cbMeHHoro

3asBJreHufl, rrpv o6pauleHnr4 nonyqareJrr coqpranbHblx ycnyr JII4qHo, no reneSouy

urrr4 rro noqre. flpe4ocraBJreHr4e couua:rruofi ycnyrl4 ocyu{ecrBJlterc.t Ha

6ecuraruoft ocHoee.
5.2.fIpana [onyqareJrs coquaJrbHbrx ycnyr pr nocraBIrIHKa coIII4aJIbHbIX ycnyr.

5.2.1. flpu upe4ocraBJreHur4 aoL\uaLnHofi ycnyrn nonyqarenl4 coIIHaJIbHbIX ycnyr

r4MeroT npaBo Ha:
ronyrreHr,re 4ocronepriofi vr cBoeBpeMeuuofi ranSoprraaqrara o cBolIX [paBax vr

o6ssaHHocrtx, ilopf,AKe Ia Sopuax [peAoaraBrleHut colraanbHofi yclyru;



KoH$nAeHunaJrbHocrb HHQopMarIHH rur{Horo xapaKrepa, craBIIIeft I43BecrHofi

cn eur4aJrHcTy rrocTaBrrlr4 Ka co r]r4 an bHbrx ycnyf npl4 IIp eAocTaBJIeH uu ao\valruofi

ycnyfl4;
yBaxl4TenbHoe H fyMaHHoe orHorlreHr4e co cTopoHbl cneIIH€uIlIcToB nocTaBIIII4Ka

coqu€LJrbHbrx ycnyf;
3arqr4Ty cBorrx npaB u 3aKoHHbrx lrHTepecoB, B ToM t{xcJle n cyle6HoM [optAKe.

5.2.2. flpana rocraBulr4Ka coquaJrbHbrx ycnyr pernaMeHrl4pylorct HopMarI4BHbIMH

npaBoBbrMr.r aKTaMH Poccuftcxoft @e4epawvr, cuoreucxofi o6naarv kr ycraBoM

rrocraBrrlr4Ka cour4aJrbHbrx ycnyf .
(Dyut<IlHoHI4poBaHue re.rreQossoff cnpaeo'ruofr cnyx6rr <EAnHufr

oTAeJIeHI4t CpOqHOfO

9.00 ao 18.00 qacoB,

6. Perynbrar rIpeAocraBJIeHur couuaJlbuofr yc.nyrn

Henocpe4crBeHHbrM pe3ynbraroM rrpe.{ocraBJIeHI4fl collnalrnofr ycnyfn

flBJrfleTCf, OKa3aHHe [Onyr{arenro corlHaJrbHbrx ycnyf KoHcynbTarnnsofi noMoIrII4.

KoHe.{HrrNa pe3ynbraroM [peAocraBreHr4q coqaalrsofr ycJIyrI4 .gBrqercs
perucrpaqrar o6paureHus B )r(ypHane oKa3aHH{ KoHcynbrarl,IBHofi nonroulu.

7. IIopraorc o6xa.noBaH r,rfl noryqareJreM coqnaJIbHr,Ix ycJlyr Aefr crsu fr
(6erae fi cre u n) r ocra BuIt'I Ka co u lr aJI bH bI x ycJly t

7 .1. fpax4auun Moxer o6parnrrcr c Nano6ofi Ha pelxeHxt Lr Aeftcrnus
(6e:aeficrnue) uocraBulr4Ka corlnaJrbHbrx ycnyr, corpyAHl4Ka, npeAocraBJlf,Ioulero
counaJlbHylo ycnyfy, B ToM qlIcJIe B cneAyloulHx cnyLlaflx:
HapyrueHr{e cpoKa [peAocraBJleHufl coIII4anbHofi yclyra ;
rpe6oeaune y rpaxAaHuHa AoKyMeHroB, He npeAycMorpeHHblx AJIx
rrpeAocraBJreHr4{ colrnaJlbHoft yclyrH ;

coqpraruHufi reneSou>) ocyqecrBrlterct cleIII4aJII4craMH
corlr4€LnbHoro o6cryx[BaHl{fl c IIoHeAeJIbHI4Ka iro nflTHI4Iry c
nepepbrB c 13.00 ao 14.00 qacoB.

orKa3 B npeAocraBJleHI4I4 COIIHaJTbHOII ycnyfl4, eCIIH OCHOBaHI4fl

rrpeAycM oTpeHbr HopMaTr4BHbrMr4 lpaBo Bbr MV aKT aMVI 14 H aCTOt IIII4M I,I

orKa3a He
6a:onuuu

Tpe0oBaHij.flMvr;

HeHaAnex{aruee KaqecrBo npeAocraBJleHnfl colrnaJlbHofi yclyru.

7 .2. O6ulHe rpe6oe aH:afl K noptAKy noAarII4 I4 pacaMorpeHlzfl Nano6rt.

7.2.I. fpax4aHr{H rrMeer rpaBo o6parurrcr B rrr4cbueuuofi Sopvre (ua 6yuaxHoM
Hocr4reJre) x nocraBrr{r.rKy couzanbHbrx ycnyr, ,{enapraMeHr Cvolescxofi o6lacrn

no cour4anbHoMy pa3BI4TI4ro.
7.2.2. Xano6a Moxer 6um Ha[paBJreHa tro [oqre, c Hc[onb3oBaHI4eM
raH$opuaur4oHHo-TeneKoMMyHnKarluoHuofi ceru <I4nrepuet>>, cafira nocraBull4Ka

coqr{aJrbHbrx ycnyf, frpeAocTaBnffouefo cou}IanbHy}o ycnyfy, a TaKXe .MoxeT

6rrrr [pprHflTa rrpr4 nuqHoM rIpHeMe rpa)KAaHVHa.


